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2. Show empathy:

0. Respect every out yourself in the other

person. person's place to better

avoid judging

connhect

1. Listen before you °
speak:

N

4

focus on others, not
just yourself

S. Foster

constructive
dialogue:
be polite, considerate,
and open in sharing
your views

9. Be reliable and
offer help:
your skills can be
valuable to others
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2. Be assertive: share your

1. Consider

your actions thoughts and feelings

carefully: respecttully
online actions
have real S0
consequences @il ﬁ
\\\ # oo

4. Keep calm: %
don't respond to

6. Reflect before
sharing: reread

provocations caretully betore

ostin
S. Disagree P J
7 Take reér.:eciftojlly: vc.>ice yc.>ur
opinion without imposing
responsibility on others

for your posts:

. Don’t |
words fade, but 8. Don't encourage cance

culture: everyone can make

screenshots last mistakes and deserves a

second chance
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6. Build a

support
network:
friendships are

essential .
S. Recognize

b ~ your limits:
be willing to
accept help

e
Vv
_-’ .
. .




EDITED BY:

Francesca Calvanese
Maria Pia Dimartino
Giorgia Duma
Camilla Greggi



